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Surface Specialists Systems
Reviewed by 19 franchisees [(55%)

Training & Support
Franchise System
Franchisor Relationship
Financial Opportunity
Owerall Satisfaction

5 - Excellent
4 - \Very Good

3 - Good
2 - Average
1-Poor




2006 Franchisee Satisfaction Awards

Dear Entrepreneurs,

There are more franchise opportunities today than ever before and
the timing has never been better for investing in a franchise business.
That said, there are many factors to consider when buying a franchise
and one of the most important is franchisee satisfaction.

Franchise Business Review conducts independent surveys of franchise
owners to measure their overall satisfaction. We examine the critical
areas of a franchise system including training & support, operations,
franchisor/franchisee relations, financial opportunity, and more. Our
franchisee satisfaction reports deliver the unbiased facts about the
health of a franchise system direct from the franchise owners — today’s
real franchise experts.

For the Franchise 50 — 2006 Franchisee Satisfaction Awards

we surveyed thousands of franchisees from over 200 leading franchise
companies. The companies with the highest levels of franchise owner
satisfaction became this year’s Franchise 50 finalists.

Why is the Franchise 50 so important?

There are many different franchise ratings in the marketplace today

yet the Franchise 50 is the only one that ranks franchise opportunities
based on the critical measure of franchise owner satisfaction. This year’s
Franchise 50 is one of the most comprehensive studies ever done on
franchise owner satisfaction and the results speak for themselves.
Franchisee satisfaction is clearly the most important factor to consider
before investing in any franchise opportunity. To be voted among the best
of the best by their own franchisees speaks volumes about the franchise
companies on this year’s Franchise 50 list.

Happy Franchising!

Eric Stites
Founder and President
Franchise Business Review

www.FranchiseBusinessReview.com www.Franchise50.com



