
 
 
 
 
 
 
Hi, my name is Bob Murphy, My wife Marsha and I purchased a Surface Specialists 
franchise in 1992.  It was a very, hair rising experience for us to make. We made the 
decision to locate to a new town; which has been we believe one of the best moves we 
made. With the friendly and professional help from Surface Specialists Systems it made 
the transition into the world of the self-employed much easier than expected.  We needed 
a lot of help getting everything set up and running smoothly. 
 
There have been some ups and downs in getting going, but it has gone very well for us, 
and the guidance has always been available and continually gets better as the 
Surface Specialists System has grown. Surface Specialists is a very well respected service 
in this industry and is always striving to improve our methods, and keep up with the latest 
and best ways of doing our jobs. 
 
Marsha and I have been working together for almost 4 years now and enjoy that very 
much; I think we can both say we are very proud of what our business has become, and 
just knowing we did it together.  Because the business has grown, you make the decision 
to take on employees; you never know until you get them trained in how things will work 
out, we at this time have the privilege to be able to say that we have 4 very caring and 
responsible employees.  It's all part of the learning that we must do as we continue to 
learn what our needs for our business are.  We have the opportunity to work out of our 
home which can be very convenient, but at times challenging. But all in all we think it 
has been a very good opportunity for us.  Being part of the Surface Specialists family has 
offered us many opportunities that I don't believe would have happened if we had been 
working for someone else. 
 
Self employment can be a very self satisfying way of earning a living; it also takes a lot 
of persistence, and self initiative, open communication, and truly caring about the work 
that you do. 
 
 
Thank you, 
 
Bob & Marsha Murphy 
Surface Specialists of South Central Minnesota, Inc. 

 


